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Safeguarding Policy  

Introduction 

This policy will enable Gramacri Limited to demonstrate its commitment to keeping children safe in 

our lessons and clubs, as well as raising awareness of the risks of allegations against people that 

work or volunteer with children and young people, and the code of conduct that all our Staff must 

follow and adhere to at all times. Gramacri Limited acknowledges its duty to act appropriately to any 

allegations, reports or suspicions of abuse. 

Policy Statement 

The policy and procedures are in place in order for staff to work to prevent child abuse, risks of 

allegations and know what to do should a concern arise. They will enable Gramacri Limited to: 

• promote good practice and work in a way that can prevent harm, abuse and allegations 

occurring. 

• ensure that any allegations of abuse or suspicions are dealt with appropriately. 

Definitions 

The policy and procedures relate to both the safeguarding of children and staff members. 

Children 

A child is defined in the Children Act 1989 as: 

“Anyone who has not yet reached their 18th birthday even if they are living independently, are a 

member of the armed forces or are in hospital.” 

Staff members 

All staff of the Company, irrespective of seniority, tenure and working hours, including all 

employees, directors and officers, consultants and contractors, casual or agency staff, trainees, 

homeworkers and fixed-term staff and any volunteers (Staff). 

Related Policies 

This policy will need to be read in conjunction with the following Gramacri Limited policies: 

 

• Staff Code of Conduct; 

• Equality, Diversity & Inclusion; 

• Equal Opportunities; 

• Corporate Social Responsibility (CSR); 

• Data Protection & Data Security; 

• Grievance Policy; 

• Health and Safety; 

• Anti-Slavery; 

• Ethical Sourcing Policy; 
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Responsibilities  

 

Gramacri Limited recognises the importance of safeguarding and protecting the welfare of children 

in any of our lessons and clubs, as well as its duty of care to our members of staff that need to be 

aware of the risks of allegations against people that work or volunteer with children and must 

maintain an appropriate conduct at all times to prevent those risks. We are committed to combat 

any child abuse in every way in which it may arise, and prevent risks of allegations which could be 

made against a member of our staff. Safeguarding at Gramacri Limited is considered everyone’s 

responsibility and as such our company aims to create the safest environment in which every child 

or young person feel safe, listened to and appropriate action taken, and all members of staff are 

aware of their duties and responsibilities to protect children from abuse and neglect, and prevent 

risks of allegations. 

 

Gramacri Limited will work to: 
 

a. ensure that the children and young people in our care are safe and protected from harm; 
b. ensure that children are effectively safeguarded from the potential risk of harm and that the 

safety and well-being of the children is of the highest priority in all the work we do and in all 
the decisions we take; 

c. raise awareness of safeguarding to ensure that everyone can play their part in preventing, 
identifying and responding to abuse and neglect; 

d. provide information to help members of staff to understand the different types of abuse, 
and the key indicators relating to child abuse; 

e. provide information to ensure members of staff know what to do to raise a concern about 
the safety or well-being of a child; 

f. provide information to ensure members of staff are aware of the risks of allegations for 

people that work or volunteer with children or young people, and they know the standard of 

behaviour expected of them to reduce risks of unfounded allegations of abuse being made 

against them. 

Gramacri Limited will: 

a. ensure that all staff are familiar with this policy and associated procedures; 
b. ensure that all staff are aware of their responsibilities in relation to safeguarding and child 

protection; and know where to go to find additional information regarding safeguarding; 
c. ensure that all staff fully support our commitment to safeguarding and child protection; 
d. ensure that all employees and volunteers who come into contact with children, have a DBS 

check in line with the requirements of the Independent Safeguarding Authority Vetting and 

Barring Scheme and all necessary checks and references;  

e. provide effective management for staff and volunteers through supervision, support and 

training; 

f. adopt a code of conduct for staff and volunteers working with children and young people; 

g. share concerns with agencies who need to know, and involve children, parents and careers 
to ensure children’s and young people’s welfare; 

h. work closely with schools to make children feel safe at all times, and to follow the school’s 
procedures; 

i. ensure that the Senior Designated Person (SDP) of Gramacri Limited understands her/his 
responsibility to refer incidents of abuse to the relevant statutory agencies (Police/Social 
Care). 
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j. understand how diversity, beliefs and values of children who have access to our services 

may influence the identification, prevention and response to safeguarding concerns; 

k. respond appropriately and promptly when abuse has or is suspected to have occurred; 

Responsibilities of Staff 

a. To follow the safeguarding policy and procedures at all times; 
b. To participate in safeguarding training and maintain current working knowledge of 

safeguarding. 
c. Remain alert at all times to the possibility of abuse; and  
d. Recognise key indicators of child abuse; 
e. Know who is the Designated Safeguarding Lead(s) of the allocated school(s);  
f. If a child has disclosed or if Gramacri Limited staff have any concerns about a child, all staff 

must give a written report to the Senior Designated Safeguarding Lead at the school, and to 
the SDP of Gramacri Limited: Cristian Mattaliano. If the SDP judges that a referral to Social 
Care is needed, he will pass his concerns on to the appropriate regional Social Care or Social 
Services Board and will not need to gain consent; 

g. Staff cannot promise secrecy if concerns are such that referral must be made to the 
appropriate agencies in order to safeguard the child’s welfare; 

h. All Gramacri Limited members of staff and volunteers working with children and young 
people must maintain the standard of behaviour expected of them to reduce the possibility 
of unfounded allegations of abuse being made against them in line with our Staff Code of 
Conduct; 

All allegations and incidents are taken extremely seriously and Gramacri Limited will make every 
effort to investigate each occurrence as promptly as possible. 

Recognising the Signs and Symptoms of Abuse  
 
Gramacri Limited is committed to ensuring that all managers, staff and volunteers undertake 
training to gain a basic awareness of the signs and symptoms of abuse. Gramacri Limited will ensure 
that the SDP and any other key members of staff will have access to higher levels of safeguarding 
training. Abuse and neglect can take many forms and Gramacri Limited will always consider the 
circumstances of an individual case. 
 

Abuse in children includes: 

Physical abuse: a form of abuse which may involve hitting, shaking, throwing, poisoning, burning or 
scalding, drowning, suffocating or otherwise causing physical harm to a child. Physical harm may also 
be caused when a parent or carer fabricates the symptoms of, or deliberately induces, illness in a 
child. 

Emotional abuse: the persistent emotional maltreatment of a child such as to cause severe and 
adverse effects on the child’s emotional development. Some level of emotional abuse is involved in 
all types of maltreatment of a child, although it may occur alone. 

Sexual abuse: involves forcing or enticing a child or young person to take part in sexual activities, not 
necessarily involving a high level of violence, whether or not the child is aware of what is happening. 

Neglect: the persistent failure to meet a child’s basic physical and/or psychological needs, likely to 
result in the serious impairment of the child’s health or development. It may also include neglect of, 
or unresponsiveness to, a child’s basic emotional needs. 
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It is important to be aware of more specific types of abuse and exploitation that fall within these 
categories. They are child exploitation, cyberbullying and online abuse, criminal exploitation, County 
Lines, trafficking, modern slavery, domestic abuse, FGM, honour-based abuse, grooming, missing. 

Abuse may be carried out deliberately or unknowingly. Abuse may be a single act or repeated acts. 
People who behave abusively come from all backgrounds and walks of life. They may be people in 
positions of trust; they may also be relatives, friends, neighbours, or people who use the same 
services as the person experiencing abuse. 

Responding to Children who have Experienced, are Experiencing or are at risk 
of Experiencing Abuse 

Gramacri Limited recognises that it has a duty to act on reports, or suspicions of abuse or neglect. 
Safeguarding at Gramacri Limited is considered everyone’s responsibility so that all staff must follow 
and adhere to the following procedures if concerns arise about the safety or welfare of a child: 

a. Reassure the child concerned. 
b. Listen to what they are saying. 
c. Record what you have been told/witnessed as soon as possible. 
d. Remain calm and do not show shock or disbelief. 
e. Tell them that the information will be treated seriously. 
f. Do not investigate or ask detailed or probing questions but report full facts and use the 

child’s own words where possible. 
g. Do not promise to keep it a secret. 
h. Tell the child what you are going to do next and explain that you will need to get help to 

keep him/her safe. 

If you witness abuse or abuse has just taken place, the priorities will be: 

a. To call an ambulance if required. 
b. To call the Police if a crime has been committed. 
c. To preserve evidence. 
d. To keep yourself and others safe. 
e. To inform the Designated Safeguarding Lead(s) at the school, and the SDP of Gramacri 

Limited. 

Allegations made against a Member of Staff 

If a member of staff has information which suggests a member of staff has: 

a. Behaved in a way that has harmed or may have harmed a child. 
b. Possibly committed a criminal offence against, or related to, a child. 
c. Behaved towards a child in a way that has indicated she/he is unsuitable to work with 

children. 
d. In the unlikely event that an allegation is made against a member of Gramacri Limited staff, 

all witnesses will write a written report and send to Gramacri Limited SDP (Cristian 

Mattaliano) who will report the allegation to the appropriate LADO (Local Authority 

Designated Officer). If the allegation/concern is made about a member of the school 

staff/Head Teacher, Gramacri Limited ensures the responsibility of reporting a concern of 

this nature to Social Care and to OFSTED. 
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Training 

All staff, (including volunteers and governors) receive a basic safeguarding training at a level 

according to their role. This is refreshed as a minimum every three years. 

Disseminating/Reviewing Policy and Procedures 

This safeguarding policy and procedures will be clearly communicated to staff. We will also ensure 

that all Head Teachers are aware of our child protection policy by making a copy available to them, 

displaying appropriate information on our website and by raising awareness at initial meetings with 

head teachers. The safeguarding policy and procedures will be reviewed annually. 

 


